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eNACSO (European NGO Alliance for Child Safety Online)asnetwork of 24 NGOs committed to the
protection and promotion the rights of young onlisers.

The European NGOs Alliance on Child Safety OnlimNACSO monitors and analyses emerging trends in
the digital environment in order to identify oppenities, concerns and priorities in relation toldten’s
rights online. We carefully examine emerging onlipactice and tools as well as relevant policy and
legislation in order to develop strategies, pokeyd actions to address violations against childreights
online. We work to ensure that child protection antbowerment are high on the digital political atpgenf

the EU institutions and Member States.

In our work, we increasingly see that children gdng people are among the fastest-growing grofips o
internet users (in many countries they constitute im every three internet-users) and as theytmrand
increasingly rely on the internet as a means tescmformation and express themselves freely,allsas
interact with their peers and experience their cliffey and sexuality, it is vital to develop a fatic
approach that can, at the same time, maximize typities and protect child from harfaurthermore, we
increasingly see that the online environment hasime an important tool that children and young peop
rely on to acquire information and experience teekuality.

There is nothing odd or unusual about this, givet young people and children are so closely irealwn

the online environment. In fact, the online envim@mt provides many positive opportunities for atgldto
learn and discuss sex and sexual orientation amafitore their own sexuality. However, we also text
children and young people are sometimes expos#etoegative or harmful consequences of their awh a
other people’s behavior online, often because roftdéid experience and knowledge. eNACSO intends to
address this, so that children can enjoy the bsnefithe online environment in a positive, empadagand
safe way.

This calls for explicit attention to child protemti issues whenever new online opportunities ar@etdeand,
conversely, a strong recognition of children’s giesirights (to information, expression, participa) when
developing new safety practices or resources.

Sexual themes are inevitably found in a myriad efira forms which young people encounter online asd,
such, sexuality is to be viewed as a multifacessiieé which needs to be approached from a range of
perspectives, taking into account not only the émnal and cognitive development of children andngu
people but also the influence of family, culturel @ociety as a whole.

Within this framework, contextualising sexuality fialation to children and the online world callg fn
investigation of sexuality as a social constructisexuality being so much more than a mere repertdi
sexual acts. It encompasses identity, social iotera, culture and it is shaped by a range of facsnuch as
gender, class, ethnicity, as well as children’s awderstandings of the sexual cultures they live in

For this purpose eNACSO commissioned to the Lon8ohool of Economics in the person of Professor
Sonia Livingston and her colleague Jessica Maseoeveew of the current academic debate regarding
children and young people’s developing sexualityeiation to new media environments.

The research has servad a basis for developing evidence-based recomniensldo key stakeholders on
what might constitute a holistic approach and whatsures need to be taken to ensure that childien a
young people are empowered and protected from. risks

In developing such recommendations, eNACSO engagfédchildren and young people to hear their views
and learn from their experiences.

To this end, the project has seen the organizatieeveral focus groups in seven European cour(itay,
Norway, Finland, Greece, Poland, Lithuania, thehsgands), involving boys and girls between 11 a&d

years of age in a dialogue about affectivity anduatity education channeled but the use of new medi
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Of particular interest in this respect is the dgttawing how boys and girls search and access ifftiom
online, especially in respect to that stage inrtltkdvelopment when great physical changes and the
emergence of processes impacting identity, affégtikelationships and representation all come pi&y.

There seems, in fact, to be a gap to be filledhiwiacademic literature, on the subject of how awhdre do
boys and girls seek out online information on mat®ncerning their sexuality and emotional develept.
During this stage in a young person’s growth, sdelvelopment produces significant and observable
changes both physical and relational. Hence, teeotisew technologies, especially favored by thengest

as a means to access and share information ameimgp#ers on these subjects, requires that we c@mbi
together prevention, and therefore informationhwi¢w communication tools, to ensure children amehy
people can rely on adequate means to learn abewtliodies and are made aware of the opporturbties
also of the risks derived by insufficient infornwatiand protection.

1. Methodology and tools

1.1. Research plan

Seven eNACSO member organizations took part irstineey work:

- Save the Childreftaly,

- Save the ChildreNorway,

- Save the Childrefinland,

- ObrelaGreece,

- Empowering Children Foundatidoland,

— Children Support Centre (Paramos Vaikams Centtatjuania,

- ECPAT NLThe Netherlands.

Before work began, Save the Children Italy (as rchdi the working group) outlined the general
methodological framework, identifying and sharinghathe partners involved the focus group goals and
objectives and the following tools:

- the Focus Group Methodology (Annex I).

- A Focus Group question grid to stimulate dialogenex II).

- Atemplate for reporting the focus group findir{@sinex Ill).

- the eNACSO Background papeCHildren and young people’s participation basedloformation
and Communication Technologies and New Medikich deals with children and young people’s
participation with a special focus on InformatiamdaCommunication Technologies and New Media
(it can suggest guidelines to be followed by eNAG&&mnbers in fostering child participation and
ensuring this participation is of high quality).

- The Child Safeguarding Policy, which includes thed€ of Conduct and the General Procedures
which includes all the necessary information tooreand response to any concerns, suspicions or
certainties in relation to maltreatment, abusexpiaitation of children.

The research plan established the need to setfopué groups for each country, designed to tanget t
specific age-groups: young people between 11-18sy@faage and 14-15 years of age. Each age groap wa
then divided by gender, so the overall framewodt, éach country, was established as following: two
female-only focus groups, consisting of girls beawdhe ages of 11-12 and 14-15; two male-male only
groups of boys between the ages of 11-12 and 14ddording to the research plan, the desired nuraber
participants has been set to range between 6 gnalithOeach session expected to last between othévam
hours.



The focus groups collected children’s perspectind points of view oronline sources of information
about sexual health/sex educatioaccording to following bullet points:

1. Sexual health/sex education and information-seeditige

2. The source and credibility of information (it isalear which online sources youth are using, how

they judge credibility, and whether or not they peenography as a credible source of information

about sex).

What types of information youth want and seek alseut health and relationships.

4. What role parents, schools and web resources siptaydn informing youth, and if they use or trust
information from some sources more than others

w

As soon as the general methodological frameworkbesh defined and shared, the procedure follbwed
initiate the research work began with the iderstfien of contexts willing to partake in the resdarc

Within the timeframe available, a random samplifigahools (where most focus groups took place) was
considered to be unfeasible, so each organizastablshed and mined its own cooperation network. A
soon as it received the go-ahead, each organizgmioneeded to establish contact with the school
principal/manager to arrange the required locatitinge-schedules and executive procedures basedeon
previously defined criteria (group structure, et&pch school received a proposal statement in hwhic
objectives, methodologies and research tools weseribed. In addition, consent forms to be signgd b
parents/caretakers were distributed, collectedranuitned by the school.

1.2. Methodological differences arising from the compaigon between countries and subsequent
critical issues

The comprehensive analysis of data derived frompaosmg results from each of the seven contexts
involved has revealed a number of critical issukesiving not from the predictable contextual diffieces
between each organization but from two factorsth@none hand, differences in the ways the focuspggo
were conducted and, on the other, different usekseotlata analysis tool (survey format tool). Depancies
have emerged, caused both by differences in hovstineeys were performed and by differences in data
collection praxis among each research pool, andetlieave often made it difficult to compare the data
supplied by each country

For example, only two countries (Italy e Lithuan@)t of seven have reported the exact number, ade a
gender of the participants for each focus groupdgeested). The praxis followed by the other ogEions

has been to report an age-range for each groufgachsof the age of each participant, and express a
percentage instead of the gross number of partitsphindering an overall cross analysis of thepdanin
some instances, in fact, the initially agreed-upateria have been completely ignored in the imm@atation

of the survey, guidelines on age limits and thesqgnibed differentiation of the focus groups basedjender
and age have not been followed.

In regards to the age specifications, the agreed-uange of adolescents between eleven and fiftears of
age has been modified on both counts. In one cpehildren as young as nine years old have beectsel,
while in another the maximum age limit has beeremoéd to include participants of seventeen/nineteen
years of age.

In regards to gender, not all nations have followesl agreed upon division between boys and girls by
organizing mixed groups while others, assuming thatguidelines have been followed, do not makiearc

! The aforementioned refers exclusively to SaveChiidren Italy, as it was not a part of the inquiry



specification in their reports, thus not supplyipgecise data about the number of males and females
involved.

As for date relating to the performance and loecatibthe survey, one country has not supplied ¢éhevant
information.

Lastly, in regards to the setting, one countrydyated to allow teachers to be present during theeging.

Some of the aforementioned variables, such asrdsepce of teachers or the constitution of mixedgs —
could have had an impact in the results, inhibibogs and girls from expressing their opinions lfrekiring

the focus group sessions.

2. Sample and setting

Given that the analysis of the total sample has laf&ected by the previously described methodokigic
discrepancies, it was considered neverthelesslusefiiace a profile based on the descriptive aspeicthe
sample, in order to make an overall assessmenbpad the debate about the results, bearing in thied
explorative nature of the present research angriject at large.

In the analysis of the reports, a comparison agdessample shows that out of a total of 245 piants,
132 are females while 113 are males; 117 belontheoyoungest subgroup (56 M and 61 F) while 128
belong to the oldest (57 M and 71 F). The averagqgipation of boys and girls is of 35 persons gauntry

on average, the largest number being in Polanditafyd(45 and 42), the smallest in the Netherlaadd
Greece (24) (table 1).

Table 1. Research sample by country, age and gender

COUNTRY Gender Total Age bracket by gender
F M M 10-12 | F 10-12 M 13-15 F13-15

Finland 18 19 37 7 12 12 6
Greece 12 12 24 6 6 6 6

Italy 20 22 42 16 13 6 7
Lithuania 22 14 36 7 10 7 12

Netherland | 14 8 24 - - 8 14
Norway 23 16 39 10 11 6 12
Poland 23 22 45 10 9 12 14
Totale 132 113 | 245 56 61 57 71

The age of participants, regardless of the propbsackets agreed upon in the planning stage, rangea
minimum of nine years of age (Poland) to a maxinage of 19 years (Netherlands). With the exception o
Lithuania in which the minimum age is 10 years, thage covered by all the remaining countries is
consistent with the agreed upon criteria shargtdrplanning stage (11-15 years).

With respect to the conduction of the focus growps,of the seven organizations involved, the datysis
shows a total of ten facilitators, two in four ctrigs (Italy, Netherlands, Norway and Poland), oneach
of the remaining two countries (Finland and Lithiadnin two countries (Italy and Lithuania) the e@dias
been entrusted to psychologists, while the remgimiountries have appointed different professionals:
sexologist (Finland), two sociologists one of whichesearcher (Poland) and an expert on sexuad attus
also chairs a national education program (Norwhy)}wo countries the professional qualification mex
been specified (Greece and the Netherlands). Tindegef the facilitators is mixed in one countryo(ivay)



while being female in theemaining five (ot of the total of the six out afevenorganizations who have
offered this informatiorn the report

Finally, with respect to the setting of the focusups, nearly all the countries involved have choge
school environment, priary or secondary schools depending on the ageeo$dimple involved. The on
exception (The Netherlands), carried out the reseiar an international school for young immigri, while
Poland has set up the two focus groups representingyounger agegroup within a young peop's
community centefwhile the older age group mei a secondary school).

3. OQutcomes of the survey

Here below are the answers obtained for probing question administeredivided by age groups ai
gender (M and F).

3.1. Survey outcomes 11-12ge group’

Availability of new technologies and modes of ey

The young people of the 112 age group use new technologies mainly througdrtpimones, computers a
tablets (table 2).

Table 2.Tools by frequency of us
COUNTRY Smartphone Tablet pc x box

Finland 1 2 3 M Smartphone
Greece 1 2 H Tablet

Italy 3 2 1 4 P
Lithuania | 1 2

Norway 1 X Box
Poland 2 1 3

All respondents in the sample declare they usualb/the internet at home, in tt room, alone, after doing
their homework, or, isome cases, at a friend’s house; (some respondegtaim to us new technologies
in school in the presence tafachers(table 3).

Table 3. Where, when and with whor

COUNTRY Where In the presence of
Home/spare School Other Alone Parents Teachers  Friends
time (friends’home

or wi areas)

Finland X X

Greece X X

Italy X X X X

Lithuania | X X X X X

Norway X X X

Poland X X X X

2 The Netherlands are excluded from this survey sias@reviously reported, they did not consides #ge grou|



Internet use is closely related to communicatinthviiiends (What's App, Snapchat, Instagram, Facleho
listening to music and watching fun videos (You &ulnd playing, alone or with friends, differentioa
games (Hey Day, FIFA, Play Station, X Box) (table 4

The one thing respondents claim not to like andsicter inappropriate for their age, however, is the
appearance of advertising with a strong sexualoonggraphic content in the form of video or images
websites and gaming sites. They also dislike veusasty comments, the abuse or insulting behakadr
may occur on the web or via smartphone (cybermdlyand they claim not to appreciate the possititiat
they could be approached by strangers, especidllitsa on social networks. Marginally, they alséergo
the risk of becoming internet dependent, espedialiggards to video games (Table 5).

Table 4. Modes of employ (software, search-enginesc. b

COUNTRY  Interacting with Sharing images School work Gaming Listening to Other
friends or videos music and/or
watching
videos
Finland What'sApp Kahoot Wow, You Tube
Snapchat HeyDay
Periscope
Instagram
Facebook
Greece Facebook Instagram Whatsap GTA FIFA You Tube e Gazzetta
Snapchat Viber NBA Play musical.ly Sport 24
Station
Italy Whatsapp X box Spotify e You | Netflix
Facebook Tube
Instagram
Snapchat
Wattpad
Twitter
Lithuania | Facebook Google You Tube
Instagram
Messenger,
Snapchat Viber
Skype
Norway Instagram Facebook Twitter Viber you play You tube
Snapchat play station | musical.ly
FIFA Cash of
clans watch
dogs hay
day
Poland Facebook you tube
giochizadane.pl

Table 5. What is not liked
COUNTRY Advertising Ads and/or Contacts with Cyberbullying  Addiction to VIRUSES
images of strangers violent OR

inappropriate videogames SPAM
sexual
content

Finland X X




Greece X X X
Italy X X X X

Lithuania | X X X X

Norway

Poland X X

Affective education and online searches

In regards to personal issues such as their welibéhe awareness of their desires and impulsedation
to their psycho-sexual affective and relationalelepment, the near entirety of the sample (bothaferand
male) claims to seek dialogue with members of tfemnily, particularly with parents and, to a lesdegree,
siblings:"we know from older girls that in thd'@rade we will have those topicd.ithuania), "My parents
don’t get embarrassed, | don't use the internetgarch for informatiof{Poland),"Some believe in it, but it
is better to ask adultgfNorway). Marginally, the network of close frienidsalso mentioned. Secondary, but
nonetheless present in the entire sample, is thelithe internet to acquire information (The SOy
report quotes three websitesvww.ung.nowww.klaraklok.no www.116111.n0“There is also a service
call Sparrekroken ,that must be a kind of forurd, bt manage to find it, but it might be a termttisaused
in different services to ask questiondorway) (table 6). Some female respondents alaoncto use the
internet to perform other kinds of searches (wekifa and google) on specific topics, after havimgght the
advice of family, but with some degree of skeptitis

The Report from Lithuania cites information relatito a Youtube channel named “Relationship Gumg t
websiteshttp://www.cosmopolitan.ltand a Lithuanian online magazine for ginlgp://www.panele.lt/and
one APP'Girls are using “Menstruation app”.

In the Norwegian report we find mentions of a gotdy Facebook group (64.000 subscribers, all u2der
years of age) where girls share information abloeir tsexuality and affectivity.

On the other hand, male respondents for the mastgm to use the internet to access pornographic
material and to use social networks (Facebookhanesvideos and ask friends for support.

These online groups/forums (such as the aforemmedid=acebook group), clearly emerge as informal
spaces within which peer-to -peer education, desgtlimits, can offer new pedagogical possilgiti The
value of these spaces, in terms of the dialogug fibster, depends largely on their ‘openness’- Whecto
say, their avoidance of fixed moral positions — #ralperceived plausibility and accuracy which éndoys
and girls to feel part of a debate and transceadamctioned forms of discourse.

Table 6. Information sources consulted
COUNTRY Family School

Friends Internet

Finland X X X

Greece X X
Italy X
Lithuania
Norway X
Poland X X

X | X | X| X

X | X | X| X

Adolescents identify various criteria when it comestesting the credibility of information found dhe
internet: attention to type of language used, thece of the information’s perceived authoritatiess and
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competence level, the verification of informationufhd online consulting books and encyclopedias
considered to be very reliable.

In general, however, boys and girls prefer to ctingith people possessing some degree of expextise,
with parents and friendsl sk my dad, who has studied or I look it up ino@k " (ltaly), “if you see that it
is a good person — you trust information he recomude(Lithuania),"” You can search at Google and find
out if something is tride(Norway), "I think that this is wrong | ask [about this] fridg, then | ask my
brother, my mother and just how many votes wilbbéyes’ so it is good, and how many on ‘no’ tlidad"
(Poland).

Box 1.Privileged criteria for testing a source’s credibilty

When online, the boys and girls belonging to thengest age group, claim to follow these criteriadaify the
trustworthiness of a source:

= The formal style in which the content is expressed

» The author and his/her expertise

= The comparison with other reputable sources (pemplexts)

= The input of parents and friends

= The comparison with other internet sources

= The comparison with the users’ comments online {eeex. forum or medical websites)

= Perusal of users’ comments online (see for ex.maumedical website)

As for the contents of their online searches, tmape is divided between those who report haviagéd

up information regarding the changes related to titeysiology (body hair growth for boys, the menost
cycle for girls, but also information concerningnac puberty, hormonal changes) or else personal
experiences such as falling in love and some ofetimetional and physical responses experienced (firs
dates, new encounters) when encountering the dppest (palpitations, blushing, anxiety etc.) +egorted

by the Italian respondentsWhat to do when you fall in love?the Lithuanians (e know that boys don't
get menstruations, but if something is happenirtg twoys that is not happening with us?, How to kifow
you are in love and if this is a right person? Htwknow when to kiss/hold hands/have sex®tjle the
Polish and Norwegians and others claim to reseaastly information regarding sex (only in one caynt
Poland, an apparent lack of interest in sexual begeemerged).

In respect to this second category, as in the eBB&land, internet searches mostly concern thesueh as
masturbation & it normal?), pornography (s the sex accurate/nornil procreation (we find this also in
Poland), contraception\(’hat do you do with théin virginity ("What does virginity mednand anal sex
("Can a guy get poo on his péehis

These topics are also those that the respondegitstfeuld be better discussed online, made moresaitde
and trustworthy. The rest of the sample, on therolttand, wishes that the school system would imglem
better information programs (Greece) and that tmermet environment would improve, by banning
inappropriate advertisement with explicit pornodniapontent, and introducing more effective bagiguch
as age-limits, to websites offering explicit coritétake down the fake photos, the underage girlssthet”
(Italy), "I firstly thought it is not true (sexual act), bihien we talked with a friend, and she confirmed tha
is trué' (Lithuania).

The content of some searches, and the consequ&nttiat the information supplied by the interneulso
improve, relate to themes such as sexual orientatie institution of marriage and divorceWhy some
parents are married and some not? Why parents aseried particularly to each other? What is
homosexuality? Why do they are like that? Is itnmalror abnormal? How sexual relationship do happens
between two mén(Lithuania).
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Some of the respondents express a wish to seentime @nvironment improve in regards to a number of
high-risk activities, such as abusive dynamics ampeers (cyberbullying):A' lot of bullying is related to
how your body and how you look. | used to be llildibout my looks, but our teacher has talked altout
But the boys still make comments about our boti@s,a girl looks like and they comment if she isuiéul

or not. They say that we are fat and uglMorway) or contexts in which sexual content &ed to impose
threats or cause offence (Italy and Lithuania)gémeral, we clearly see the wish to receive bé&das and
protection, to be able to tell reality from fictioand the perception that the internet often blines
boundaries between the two (for example, resposdentn both Norway and Italy refer to the diffiguibf
recognizing an image as digitally editedVé need information about how images are editeddgshopped
"We need to learn what is real and what is edit@the Norwegian sample, especially, wishes for enor
support from parents and teachers, especiallygards to sexual contentWe should have one hour with
puberty, body and sex often, for example at scbook a month “Sex is also fun. Therefore, it should not
just be about the dangers, but also how you cait idaa nice way. We need tips!” (Norway)

The entirety of the sample, albeit with some ingwdifferences, expresses a need for stricter alsnaver
online activity, the elimination of inappropriatevertising and an age-limit (a minimum of 18 yeafsige)

for the websites they deem unsuitable for their. 8jds not good for children to watch pornographye W
don't like to see it. It is disgustihgNorway).

Children can find useful information about sex ba internet, but sometimes you get a false piaiie To

me porn provides a wrong picture of sex, allowihidren to misunderstand how it really is. | bekethat
young children should be protected from "hard" pmgraphy. They should not be able to enter these
website, but it is difficult to control. | think eéhchildren should be supervised by their parentg, the
government must also do something (Norway)Thereldhoe more focus on safety, | mean protection
against diseases, but also that you should not Baxevith someone you barely know (Lituania)

3.2. Survey outcomes age group 13-15

Availability of new technologies and modes of emplo

The young people of the 13-15 age group use ndmdagies mainly through smartphones, computers and
tablets (table 7).

Table 7. Tools by frequency of use
COUNTRY Smartphone Tablet PC E -
book

Finland 1

Greece 1 3 2

Italy 1 3 2 4
Lithuania 1 2
Norway 1

Poland 1 2
Netherlands | 1

The entire sample claims to connect at any timeayf, and from anywhere, from their bedroom during
school breaks, in the street or on public transtatie 8).
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Table 8.Where, when and with whon

COUNTRY Where Alone In the company of:.
Home/free @ School Other (on Parents Teacher Friends
time public transport

or outdoors)

Finland X X X X X

Greece X X X X X

Italy X X X X

Lithuania X X X

Norway X X X

Poland X X X

Netherlands | X X X X

Internet use is closely linked to communicationhwiiiends(What's App, Snapchat, Instagram, ebook),
listening to music and watchingdeos(You Tube),playing games either alone or with friends, keepipt
to speed with the news or current ais, sports and to research study material (t@ple

Table 9.Modes of employ software, search engiss, etc. by reasons for employ)

COUNTRY Interacting with  Sharing School Gaming Listening to Other
friends images work music andor
and/or watching
videos videos
Finland WhatsapBnapcha Online Netflix News
Instagram Games sport
Greece Facebook Bype Viber Online You Tube News
Games sport
Italy Whatsapg-acebool News
Skype Instagram sport
Lithuania Facebook Instagra Diario Online You Tube Films
Snapchat Vibe elettronico | Games and tv
Skype shows
Norway Instagram Faceboc Online News
Tinder Snapchat Games hotornot
Poland Instagram Snapch Online You Tube Blog
Facebook Tumbler Games
Netherlands | Whatsapp Google Online You Tube
Games
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What the respondents don't like about the interhetyever, is the fact that it can cause addictigolation
and changes of behavior as the result of playinfgrt games'it attacks you and you can'’t detach from it,
it makes you nervous, you find you've run out mietto do stuff and you can't slegfftaly), " It is like a
drug. You can get addicted, according to an artictead' (Norway), ‘1 know that it is not good for us, it
can damage our mentalityLithuania); they also add that the use of somialdia can result in the creation of
inauthentic bonds with peoplepliony people make me anggitaly).

What is more, they recognize the dangers to onel&qy posed by the amount of personal information
disseminated online and how other people can uégyliterbullying): ‘Girls are not “whores” if they do
have many sex partners. It is not ok that girls gdtad rumor and get bullied if they have sex wiidny
partners. Boys don’t get bullied if they have maey partners (Norway); "a face to face relationship is
better than one on the phone, because you don'tteeether person emotions, you can't tell if thegl
hurt" (ltaly).

Boys and girls alike all remark on the frequencyhwihich online advertisement displays pornograginic
content that is otherwise inappropriate for youegmle:“Sometimes the commercial comes out and | don't
manage to turn it off in time and then videos already there [...] | don’t pay attention to this Kiruf
message — one can simply ignore thénithuania); 'If you search for information about sex there wiime

up a lot of information that you don’t want to €4 believe that young children should be protecteanf
‘hard’ pornography (Netherland),“They should not be able to enter these website,itbis difficult to
control" (Norway) (table 10).

Table 10. What is not liked

COUNTRY  Privacy Ads and/or Contacts Cyberbullying Addiction Inauthentic
risks images of with to/isolation relationships

inappropriate  strangers caused by
sexual violent
content videogames

Finland X

Greece X

Italy X X X

Lithuania X X X

Norway X

Poland X X

Netherlands X

Affective education and online searches

Regarding personal topics such as their wellbeiingir desires and impulses in relation to theirchsy
physical, affective and relational development,ribar entirety of the sample (both female and néins
to share these concerns with friends, with pedpg trust or expertsi 'speak to friends | can trus(italy);
" We talk about these issues among friéritlorway) (table 11).
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Table 11. Information sources consulted

COUNTRY Family Experts Friends Internet
M F M F | M F | M F
Finland X X X X
Greece X X X X | X X
Italy X X X
Lithuania X | X X | X X
Norway X X | X X
Poland X X X X
Netherlands | X | X X X X | X X

Generally, they claim to search the Web whenewey tleed to learn about things they are too ashamed
talk to someone about, while maintaining that theyally prefer to talk face to face.

They access information through search engines di@pmr through social networks (Facebook). They
believe that the internet offers them "protectitimbugh anonymity and they judge it to be reliablide to
use the internet. You can ask question anonyfdlesway).

Moreover, many respondents cite specific sites fandms (Finland: Suomi24.fi", Www.vaestoliitto.fi
www.terveyskirjasto,fi Lithuania: Relationship Guru”on YouTube and other “Youtuhers
http://www.cosmopolitan.lt/nttp://www.panele.lt/ "Menstruation apfy Norway: "www.ung.nd, " | really
enjoy the yahoo-answersletherland: HelpWanteti Poland: "There is a website ‘mydziewczyny.pl’ [being
girls] and there is all the information about sushbjects, like puberty, any problems, even someecnimg
fashion, there are such special pages, edullu.plespite this, the sample also expresses the ttetake
protective measures when using the internet.

They rarely bring their questions to their paresdsthey fear embarrassment and judgemeffe tannot
learn about this at home. It is embarrassiriorway); "who for example don’t have a good contact with
their parents and for example they are unable tk &bout such things, then, you know, it's easiejust
type it [into a browser] on the interné(Poland.

Both male and female respondents point at vargsiieria available to test the credibility of infioration
found online the way the information is written, the credityilof the author, the number of visualizations
received by the website, the choice of search engie comparison between different sitéfsydu see that

it is a good person — you trust information he mooends " you see how many followers this
youtuber has, and if it's a lot — you trust infortiaa he spreads(Lithuanig (box 2).

Generally, in any case, boys and girls like to &heith friends or parents to verify the informatiésund:
“Some spread wrong information. The say that youfdieu PP pills. They “blow up” information thati
wrong. They enlarged the problem. They spread raraod you get really worried. Then it is importamt
talk to the nurse. They give corrections. Theyg@aa information and good informatidoNorway).

Box 2.Privileged criteria for testing a source’s credibilty

When online, the boys and girls belonging to thige ayroup, claim to follow these criteria to veriflye
trustworthiness of a source:

= The formal style in which the content is expressed

= The author and his/her expertise

= The comparison with other reputable sources (pempiexts)

= The input of parents and friends

= The comparison with other internet sources
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= Perusal of users’ comments online (see for exnficou medical websites)
= The choice of search engine (the one deemed nussivisrthy is Google)
= The familiarity of the website

= The consultation of EU or government websites

In regards to the content of online searches, #énepte is divided among girls who claim to have $dug
information in relation to their menstrual cyclenmrances and dating, while boys claim to use the Web
look for sexual content and pornographic sitesjnfarmation about certain emotional or physicahpes
(blushing, hormonal changes, changes in tone akyoi

As for the need for new information, the respongdradm Greece, Italy, the Netherlands and Norwaghwi
that their parents were less judgmental, more wwhaleding and supportive: they express a need for
protection that would nonetheless allow them tolangptheir sexuality with curiosity, without taboasd
shame: There are many taboos. Parents and children daik together about sex education issyes]
The internet is so available, and the parents sthgdt better control. But for me being a teenagthink |
have a private life. My parents should not supevige. | have a right to be private. It would alsagood
idea to block and reduce the possibilities to skatar information. You get more aware against false
information the older you gét(Norway); "l believe that young children should be protectexnf "hard"
pornography. They should not be able to enter thesgsite, but it is difficult to control. | thinke children
should be supervised by their parents, but the mwrent must also do somethin@etherland); They get
angry, it's hard to explain to them, that | wass#arching on purpose but this content just came Thgy

fix me a punishment and | don’t want to talk tonthabout this questions anymore”. “It's hard to exipl
them that | don't know where else to search fag thformation, they don't talk to me about (Lithuanig.

In Finland, Lithuania, the Netherlands and Polamays and girls express the need to be informedtabou
specific issues (puberty, STIs, contraception, akabuse)We need to learn more about prevention of
abuse, rape and what to do if you are abused.".

The entirety of the sample would like to receivenedorm of Sex-Ed from the age of eleven and theyld
prefer it to be taught in schooMe learn about sex education in 10 grade. It igdarlate” (Norway).

Only in Poland and Lithuania do we find targetedadional programs in place, but the respondetggu
them to be inadequat&:For two years. | used to attend \Wxlasses and learned nothing, which could
make my life easier in any wdy.] in my opinion, when we talked about love and fighip, and this
subject keeps coming back since the 6th grade ofbendth, every year it's the same and the same
knowledge, you don’t need th(®oland).

In Norway there is generally a nurse availabledhosls, the respondents, however, report that ribisa
service that meets their need8Vé have a nurse at school, but she is there ongeek, not when | need
here. It is not available. It does not help to getcheduled time to talk. It needs to be here and ff not, it
is not a help. We don’t want to talk in two weefks,need it now. [...] Our nurse gives us condomssarys.
[...] Have fun. She does not talk to UsThe school books are outdated: we had a book ma@€06 and
since then since has changed a lot [...] If the teaglieel really uncomfortable to talk about theuess they
should ask someone else to carry out the sex edocét is better to get one who is trained to talout
these issues, and that really knows how to inchyweyoné.

In this respect, many countries would like the sthas an institution, to assume a greater and mmanels-
on role in the delivery of sex educationWé need information at school. We can’t know ifitfigmation
we find is true. We think it is important that tteacher explains and gives us real knowledge] The
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school should learn and warn children about theraraphy, the school should explain that it hadhimaf
to do with sex. It is exploitation. It is so unrefal.] We think everyone should be informed about thelthea
service” for youth, it is important that it is avable and that children get to know about all th&fedent
services (Norway).

4. Concluding remarks

The survey has enabled the acquisition of condudiermformation about young people, regarding their
feelings, thoughts and experiences about on-liseateh on issues related to emotion, sexualityrama
generally their modes of socialization among peEng. present research has also made it possiblatiine
future operational strategies to improve what resesi are available on the Web and, in generaljtifgen
what interventions can be made to promote emotiandlsexual education.

What has proven essential in this sense are tleey@f the boys and girls who participated in theu$
groups. The sample considered, together with tideeaee gained from previous studies are a majorcsou
and an excellent starting point on which to builtlfe research and intervention programs.

To draw the final conclusion of the present stuidywill be useful to compare our findings with tleos
contained in the review commissioned by eNACSO dai& Livingstone and Jessica Mas@&exual right
and sexual risk among young onlir#)15) which looks at the interactions between enlamd offline
behaviors in relation to sexual activity.

The above mentioned study examines these issuieg tato consideration various aspects that affet
young people experience their sexuality also iati@h to their use of online research;

The two authors of the study, for example, takeo inbnsideration the concept of gender-pressure
(masculinity / femininity), the cultural influenc=xercised by the media and the way young boys aisl g
respond to it with the tools available given thagmation they belong to. It has been observedignréspect
that said concept may affect the demand for onfiomography, particularly with regards to boys. The
review - which considers a sample aged betweenntl01l& years of age - also highlights the diffiasti
related to what strategies and policies are torimeémented, in order to mediate between the risleded to
sexuality, in terms of prevention, and the neefildely express one’s sexuality.

Now let us see examine the findings of the revieth wespect to three issues considered (1. Sexadidac
and online research; 2. Exposure to pornography athdr explicit sexual content; 3. Grooming, child
pornography online and cyberbullying) comparingnira qualitative and conceptual perspective, thelte
with the findings collected from the seven coumttigat participated in our study.

1. Sexual education and online searchingrhe analysis carried out by Livingstone and Magadl5)
shows how young people mainly seek online inforamatibout their sexual health and how in this respec
they feel facilitated by anonymity. Despite thetfdwat consulting their peers remains a prime resotor
finding information, the review shows that onlireasches about topics related to health and affgctiave
been increasing steadily. Such finding is suppdotedur survey of Norway, but the same cannot It cfa
the groups surveyed in ltaly (especially in relatto the youngest age bracket) or Poland, where auadi
female respondents express a preference for talkingeople they trust, friends, family or peoplehwi
recognizable expertise (especially if their questicelate to medical issues).

In the 2015 study, the content researched withetsp sexuality and health mainly revolve arowsaliés
such as HIV and other sexually transmitted diseasesnclusion that is confirmed by the data preduasy
the Dutch sample but not by Italian respondentsy mhinly seek information about how to interactwte
opposite sex, or understanding the physiologicahgks occurring during their sexual developmentgas
the case in Lithuania, Norway and Poland). The ewvialso offers a wide range of data regarding
homosexuality, which are, instead, scarce in onresu Among the similarities, on the other hand,fiud a
confirmation of the role attributed to parents iealing with sexual issues, wherever the family usit

17



perceived as characterized by a positive atmospstering relationships among its members - aretsp
that is claimed to be important by young peopl#dly, Lithuania and Poland.

2. Exposure to pornography and other sexually exptit materials. The British study (Livingstone and
Mason, 2015) found that over 80% of teenagers haem exposed for the first time to pornographyrat a
age between 14 and 17 years, with a higher pegemaboys. The data analyzed by the two reseascher
also reveals a greater exposure to sexual conteon@ teenagers of northern European countries (&grw
Denmark, Sweden, the Netherlands and Finland) asteEh Europe (Czech Republic, Lithuania, Estonia
and Slovenia). Within the present research, bothulainians and Dutch surveys reveal a greater male
exposure, albeit involving different age groupsthe first country, the sample refers to young agens
between 11 and 12 years while in the Netherlangl$iglare refers to adolescents between 15 and 4% yd
age.

From the analysis of the existing literature thsetidction between a voluntary search for pornog@ph
content and accidental exposure (for example, tir@advertising or other content that appear oniisept
clearly made. In the present research we have et@®ad both situations: on the one hand, the online
voluntary search of explicitly sexual content awd, the other, the random and involuntary exposure
experienced by boys and especially girls. For libggisk of exposure to pornography and generatiient
sexual content would seem to be greater; thisusllysexplained by scholars with their stronger exéimce

to cultural stereotypes of sexuality, compared tiffarent female perspective that would lead dginlsegard
pornography as something inappropriate.

In some cases, pornography is considered as daaod@rify or stimulate their own sexual performanire
our study, for example, we find that in the Nethrds boys and girls both view pornography as atmol
satisfy their pleasure and search for useful indrom. By contrast, the Finnish and Lithuanian sasf14-

16 age bracket) believes that pornography is metlstic representation of sexualityt(fs done for money
[...] it's fake and the people are actif)gbut, rather, a distorted view of relationshipsdasex. This
perception is also supported by the Polish sample expressed concerns that watching pornography can
lead to addiction or other forms of psychologidatrmss.

Livingstone and Mason’s review (2015) shows as iptesgactors linked to the risk of early exposuee t
pornography online low socioeconomic status and éowcational level. The two researchers also stigges
to understand the 'propensity to pornography' afngopeople, the importance of assessing the imgfact
other factors such as religion, the use of the ejediations with their peer group, the type ofepding style
received and the overall quality of family relatstips.

3. Grooming, child pornography online and cyberbulying

In the present research, unlike the analysis choig in 2015, the data concerning the groomingiphreena
and online child pornography has emerged spontahe@om the voice of the boys and girls intervielye
such as in Italy and Finland (age group 11-13J€y also talked about a video about a 12-yeargiidwvho
had been abused and a video about people with ataltyr huge body parts Also spontaneously, for
example in Norway, in our study we found indicasa@f other phenomena that can cause discomfortasich
cyberbullying, a theme not discussed in the liteateview.

A final aspect to be considered in drawing our corading remarks, is the body of answers offered by
the boys and girls involved, to be considered asddback, suggestions and opinions about the survey
("Impact of the activities on children and young pele's lives").

From looking at the findings, the entire sampleoimed in the present research appeared cooperatigde
open to dialogue, recounting personal experienndseapressing feelings, considerations and sugessti
whether responding positively to the promptingte facilitators, or offering them voluntarily.

Upon completion of the work, many expressed ralaut having had the opportunity to speak with espe
on the issues at hand and in general for beinghgivepace to be heard and dialogue (One Itallaieel
more free; it has been liberating; | could finalyxpress myself; | feel better, relievéed
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The survey has been for some not only a spaceastening and sharing, but also an opportunity szuks
issues that are rarely addressed in the familytlagid general environment, especially given the faat in
some contexts sexuality is culturally consideradl@o (such as in Lithuania). Talking about theseies
was also a way to gain greater self-confidefacuse of group and its questions, children gefsage that
“It is ok to ask and to be interested in the topitfiey might feel more self-confideand, generally, become
more aware of their rights and the risks connewii#ltl online activity.

The space created by the focus groups was alséuhgipstimulating the acquisition of certain baskills

(as well as protective factors), as noted in Norvemyd Poland, such as: a sense of efficacy and
empowerment, self-esteem and self-confidence, ¢kreldpment of skills, access to wider opportunitiad
awareness of their rights. In the Netherlands, réspondents were enthusiastic about the focus group
discussions and evaluated them very positivelyyTieét they had enough space to express their opini
without feeling ashamed or embarrassed. They speleand very openly about the subject. They thaugh
was ‘cool’ that their opinion was considered arigtainto account.

In regards to the aspects to be implemented inst@mmproving of the internet environment and iminig
possible future interventions, the young resporslentolved in our study, as occurred in previous/eys

(as evidenced by Livingstone and Mason'’s reviewport that they need more information about sexual
pleasure, pregnancy and the wide range of expersenelated to emotional and sexual relationships. |
general, boys and girls have voiced the wish talseguality of internet resources improved wheroines

to accessing information about sex and would ajpguieeenore effective monitoring systems in ordeavoid
unwanted exposure to pornography. The respondantsiers confirm the opportunity to introduce sex
education programs in schools from an early agen¢ssuggest as a start-up time the last two years of
primary school) arguing their effectiveness in gmting and teaching how to cope with, and the rniskated

to, teen-age sexuality.

Finally, the information acquired and the positiezeption demonstrated by the sample of childresh an
adolescents involved lead us to emphasize theadhdgy of further research in this area, in orteacquire
more useful tools to better protect young peopieguthe Web from potentially malicious content bigo to
create a space for them to improve their knowlealgeut sex, share and dialogue as an opportunity for
individual and collective well-being. Our recommatidns, in this respect, is that in those countwasre

the education system does not yet systematicalbyvige effective programs of affective and sexual
education (from primary school) a series of insitital awareness campaigns were developed, admagcati
the need for their implementation.

19



ANNEX |

Young people, sexual rights and the internet - FOCUS GROUPS METHODOLOGY

Focus groups aim at collecting children’s perspective and points of view on online sources of information about

sexual health/sex education. More specifically these focus groups consider to explore the following areas:

5. Sexual health/sex education and information-seeking online.
6. The source of information and its credibility (it is uncertain which online sources youth are using, how they
judge credibility, and whether or not they see pornography as a reliable source of information about sex).
7. What types of information youth want and seek about sex, health and relationships.
8. What role parents, schools and online resources play in informing young people, and if these latter give
priority to the use of a particular source.
Methods:

four focus group interviews in each country;

in each country: a group of younger girls (preferably aged approximately 10-11) and older girls (aged
approximately 14-15), and a group of younger boys (aged 10-11) and older boys (aged 14-15);

the countries involved should be enough representative for eNACSO space and be relevant for the EU space,
i.e. a reasonable geographical coverage must be ensured (Northern, Southern, Eastern Europe).

The rationale for holding homogeneous groups according to age and gender stems partly from the sensitivity of the

subject matter and partly from the likely need to develop policies specific to different target groups (rather than a

‘one-size fits all’ strategy).

Some further considerations are important:

Each focus group should comprise between six and ten children. If fewer, then more groups should be
conducted. If more, an experienced moderator will need to subdivide the children for a range of activities so
that all get a chance to speak.

If the focus groups are composed of ‘random’ children who do not already know each other, efforts should be
made to minimise self-selection biases (e.g., not simply choosing enthusiastic volunteers). If focus groups are
composed of children who already know each other (e.g., each group from a single school class), efforts
should be made to gain diversity across groups (as a particular class may be influenced by local norms or
subcultures).

To move beyond superficial views and to develop an in-depth discussion in which everyone has time to speak,
the groups should last around two hours.

To maintain participants’ interest and motivation, this will require careful planning of a series of activities,
supported by appropriate materials to stimulate useful responses.

The focus groups should be organized willing to carry on with this action:

Estimated time: 2-3 hours

Ensure that all participants are given all the necessary information and collect their informed consent at the
beginning

Seek consent from parents and caretakers such as teachers

One laptop each is necessary
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e Snack and beverages (put in the centre of the table)
e Adevice to record the workshop

At the end of the Focus Groups each country should carry on the following actions:

1. To record focus group data (clarify research findings, transcribe focus group discussions, to draft a detailed

report on findings).

As chair of the process, Save the Children Italy developed a focus groups report template. The purpose of this

tool is to help to communicate the findings of the focus groups. The template represents a qualitative tool

also useful to ask to the following general questions:

¢ What have you discovered?

¢ What insight have you gained?

¢ Isthe knowledge something we know already, or is it new?
¢ How does the knowledge change your perspective on topic?
* What else do we need to know?

¢ What major themes emerge?

2. To present a final report of the study and its key findings according to the schedule (see paragraph

timeframe).

3. To participate at the annual Members Meeting (expected to be held in Athens GR in March 2016) to brief on

partners on the mid-results

The Coordinator of the overall activity is Save the Children Italy.

Action points

e eNACSO provides each Member a lump sum of € 1.500 to implement focus
groups. Eligible costs include: facilitator’s per diems, travels, refreshments,
renting of laptops, incentives/gifts for participants

e Sharing via Skype Call the methodology including the timeline and any other
useful documents necessary to carry out focus groups.

e Members have to provide all requirements to make focus groups possible
according to the Methodology proposed by the Coordinator, including policy
sharing and obtaining consent from parents, teachers or any caregivers
(attached to the kit provided by the Coordinator).

e Draft of the mid-results arisen and related report

Responsible

Members
supported
by the

Coordinator

Coordinator

Members

Members

Timing

between
11and 17
Feb

22 Feb

15/03/2016
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An in person meeting will be organized in the mid of March in Athens where
Members are requested to bring mid-term results achieved within the | Members 17 March
consultation process. and

Coordinator

Draft of end-results arisen and related report
Members 18 April
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ANNEX II

A proposed methodology for consulting children and young people

1. Purpose of the focus group and the ethical protections that apply.

Focus groups aim at collecting children’s perspective and points of view on online sources of information about
sexual health/sex & relationship education. More specifically these focus groups consider to explore the following
areas:

1. Sexual health/sex education and information-seeking online.
The source of information and its credibility (it is uncertain which online sources youth are using, how they
judge credibility, and whether or not they see pornography as a reliable source of information about sex).

3.  What types of information youth want and seek about sex, health and relationships.

4. What role parents, schools and online resources play in informing young people, and if these latter give
priority to the use of a particular source.

Moreover in each country, specific ethical considerations may apply depending on the children’s ages and cultural
norms. However, to gain findings of value, it would be important that each group interview is free to address a range
of sexual matters in some detail. In consequence, it is important that:

°  appropriate permissions and informed consent are obtained from parents (or responsible caretakers)
and the participants themselves;

e interviews take place in a comfortable and relaxed environment, preferably with no parent or teachers
observing;

e ethical procedures are in place to ensure anonymity and confidentiality in reporting, ability to withdraw
from the discussion at any time, care taken to respect what children say, and security in managing and
storing data;

e follow-up procedures ensure that any risks or problems revealed during the research are treated with
due consideration and necessary privacy.

2. Introductions and warm-up chat to get everyone comfortable in speaking.
Suggested focus: how they use the internet and digital media in their everyday lives and what they like

2.1 IF, WHERE and WHEN do you use the internet?
This could be either at home or in other places, such as at school or friends’ houses.

By using the internet we include all the different options available: you might do when you use it i.e.
emailing, visiting websites as well as chatting with your friends or other people by using MSN,Whatsup,
etc.

2.2 HOW do you use internet?
Alone, with friends, with your classmates at school, with your parents, etc

Again, by using the internet we include all the different things you might do when you use it i.e. emailing,
visiting websites as well as chatting with your friends or other people by using MSN, Whatsup, etc.

2.3 HOW LONG do you use internet?
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2.4 WHAT do you like and dislike?

3.A Focus on sources of information, including personal, health, safety and sexual & relationship information.
NOTA BENE: This point is only related to young people from 14 to 15 years old

The aim of this point is to know which online sources youth from 14 to 15 years old more often use, what they
find helpful and why; how they judge credibility; how such information should be made available; what else is
needed, what role parents, schools and online resources play in informing them, and if they prefer using or
relying on some given sources.

It would be useful to discuss also on alternative and potentially problematic sources of sensitive information (e.g
whether or not they see pornography as a credible source of information about sex) You could shortly describe
some of the key findings of the report —ie.: young people get sexual information from pornography or chatrooms
or websites they don’t really trust, they can’t gain information at all. Discuss the pros and cons of this. Discuss
how they decide what to trust, what guidance should be available, whether more protections are needed.

Extend this into a wider discussion of the sex and relationship education curriculum at school: is this effective,
what’s needed and at what age?

3a.1 Sex and relationship information-seeking offline: where/who

3a.2 Which online sources you usually use on this topic

3a.3 What’s helpful and why

3a.4 How you decide what to trust

3a.5 How such information should be made available; what else is needed and at what age

3a.6 If you could choose in which way would you prefer to receive the information you need
Do you think sex and relationship education should be provided in school??

3a.7 Do you have sex and relationship education curriculum in your school: is this effective, what’s needed and at
what age?4

3.B Focus on sources of information, including personal, health, safety and relationship education
NOTA BENE: This point is only related to 11 13 target groups

The aim of this point is to know which online sources children from 11 to 13 years old more often use, what they
find helpful and why; how they judge credibility; how such information should be made available; what else is

® The answer to this question will depend widely on the legislative situation in each country and it would be useful to
contextualize the research: nowadays in the European Union education is controlled by the individual states which
may leave decisions to the local level or may set guidelines for curricula and subject matter. Because sexuality
education is nationally mandated, instruction about sexuality varies widely because decisions about curricula are
usually determined at the state and local levels.

* Ibidem
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needed, what role parents, schools and online resources play in informing them, and if they prefer using or
relying on some given sources.

It would be useful to discuss also on alternative and potentially problematic sources of sensitive information
whenever questions would emerge on this point (e.g access sites, contents, images that are inappropriate for their
age. Children may stumble across content online or actively search for sexual content which isn’t appropriate for
their age. It is natural for children to push boundaries and explore, however, it can be risky. Online it is easy to
quickly access a wide variety of pornographic content including hardcore and extreme images and videos).

Extend this into a wider discussion of the relationship education curriculum at school: is this effective, what’s
needed and at what age?

3b.1 Relationship information seeking offline: where/Who

3b.2 Which online sources you usually use on this topic

3b.3 What's helpful and why

3b.4 How you decide what to trust

3b.5 How such information should be made available; what else is needed and at what age

3b.6 If you could choose in which way would you prefer to receive the information you need
Do you think relationship education should be provided in school?’

3b.7 Do you have relationship education curriculum in your school: is this effective, what’s needed and at what
6
age?

4. Close and thanks. Inform participants of the next steps. Offer to follow up as needed.

> The answer to this guestion will depend widely on the legislative situation in each country and it would be useful to
contextualize the research: nowadays in the European Union education is controlled by the individual states which
may leave decisions to the local level or may set guidelines for curricula and subject matter. Because sexuality
education is nationally mandated, instruction about sexuality varies widely because decisions about curricula are
usually determined at the state and local levels.
® Ibidem
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ANNEX IlI

Young people, sexual rights and the internet
Focus Group Report Format

1. General information

Name and Country of the Organization

. 7
Social context

Date and place of the activity

Context in which the focus group is being organized (school or
other places)

Description of the group of children/young people involved
(number of participants their ages, gender, abilities, different
backgrounds)

How do you determine the composition of focus groups? Do
they know each others?

The number of facilitators their professional profile/expertise
and gender

How long time did the focus group take? Were there any special
observations that are relevant for the findings? (e.g. an
argument took place or someone got angry and left etc.)

Resources and tools at disposal for the focus groups (if any)

Use of operational guidelines and procedures

2. How they use the internet and digital media in their everyday lives and what they like (for both the target groups

11-13; 14-15)

How did children respond to questions related to the access and
uses of different kinds of technology?

WHERE they you use internet:
— their bedroom or other private room;
— at home (living room or other public room);
— atschool;
- inaninternet café;
— ina public library or other public place;
— atafriend’s home;

’ NB Take in account the diverse experiences of girls and boys from different backgrounds
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— atarelative’s home

HOW they use internet:
- visited a social networking profile;
— visited a chatroom;
— used instant messaging, i.e. exchanged messages on the
internet with online friends or contacts;
— played games with other people on the internet.

WHEN they use internet these days?
— School time; free time, etc

With WHO?
— alone
- friends,
- parents,
— teachers,
- peers, etc

Please highlight reactions, opinions and quotes that might be
relevant for the researc

3. A. Focus on sources of information, including personal, health, safety and sexual & relationship information

(FOCUS GROUPS GIRLS AND BOYS 14-15 YEARS OLD)

1. Please report how young people (target groups 14-15)
responded to the question related to sexual & relationship
education and information seeking online:

— Online sources of information about sexual health most
important for youth (please consider especially low-
income, LGBT and homeless youth, if any).

- Which online sources they are using, credibility of
information and whether or not they see pornography as
a credible source of information about sex.

- What types of information youth want and seek about
sex, health and relationships.

- What role parents, schools and web resources play in
informing youth.

2. Report (if any) gender differences in viewing content which
isn’t appropriate for their age or pornography, its impact and
attitudes towards it.

3.Report (if any) what types of content which isn’t appropriate
for their age or pornography youth are exposed to or seek
access to, and whether this makes any difference in their
attitudes and perceptions.

Please highlight reactions, opinions and quotes that might be
relevant for the research..

3. B. Focus on sources of information, including personal, health, safety and relationship information

(FOCUS GROUPS GIRLS AND BOYS 11-13 YEARS OLD)

27



1. Please report how young people (target groups 11-13)
responded to the question related to relationship education and
information seeking online:

- Online sources of information about relationship
education most important for youth (please consider
especially low-income, LGBT and homeless youth, if any).

—  Which online sources they are using, credibility of
information.

- What types of information youth want and seek about
health and relationships.

— What role parents, schools and web resources should
play in informing youth.

2. Report (if any) gender differences in viewing content which
isn’t appropriate for their age its impact and attitudes towards
it.

3.Report (if any) what types of content which isn’t appropriate
for their age youth are exposed to or seek access to, and
whether this makes any difference in their attitudes and
perceptions.

Please highlight reactions, opinions and quotes that might be
relevant for the research.

Anything else to add?

Strong/Weak points

Difficulties/Obstacles

4. Impact of the activities on children and young people’s lives

The impact on children and young people’s participation
SHOULD BE ASSESSED by the FG staff in accordance with the
objectives for involving them as users of ICTs and New Media as
a means for expressing their view and being seriously listened
to.

The impact may include one or more of the following dimension:
1. Impact on children themselves

2. Children demonstrate or experience:

—  greater self esteem and self confident
— access to more skills

— access to wider opportunities

- an awareness of right
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a sense of efficacy and empowerment

The impact on parents/institution SHOULD BE ASSESSED by the
FG staff by including the following dimension:

— Level of awareness of children’s rights and needs

A great level of sensitivity to children’s rights and needs
A greater understanding of childen’s capacities

A willingness to consult with and take account of

children’s view

5. Impact of the activities on parents/institutions

Set the line where you think it fits on
the “Ladder of Young People’s
Participation

Roger Hart's Ladder of Young People's Participation

Rung 8: Young people & adults share decision-making

Rung 7 Young people lead & initiate action

Rung §: Adult-initiated, shared decisions

with young people

Fung 5 Young people consulted and informed
Rung 4. Young people assigned and informead

Rung 3: Young people tokenized®

Fung 2: Young people are decaoration®
Rung 1: Young people are
manipulated*

Mate: Hart explains that the last
three rungs are non-parlicipation

Adapted fraom Hart, R. (1992). Chidren’s Participation from Tokenmism o Citizenship.
Florenca: UMICEF Innocenti Research Centre.
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